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You should
look at the
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website or
the official
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website to
see if there
is a guide
on how to
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Many
countries have
an official or
unofficial
portal that
can be used
to easily make
a request.
These can
be very useful
to find
previous
requests.

You normally do not have to
explain why you want the
information or show that you
have a legal interest.
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Rejections

© Internal Appeals
Most countries have an internal
appeals system. Jump to
EXTERNAL APPEALS O if your
country does not.
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The body
is now
considering
how to
respond to
your request
(average
10-30 days).

You ask the
body for an
internal appeal.

WAIT 2
TURNS

Keep a copy of the request
and note when you submitted it.
Keep any receipt you
received or other proof.

Be specific
about what
format you
would like to
receive the
information
in (electronic
data set, PDF,
paper
document...).
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Your internal
appeal is
rejected.
GO TO
EXTERNAL
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You file an
appeal with the
information
commission or
ombudsman.
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External
Appeals

Most countries

have an external

oversight body
which can
hear cases.

Jump to
Courts @ if
yours does
not.

You may have
to pay a small
fee for
submitting.

Good news!
The body
accepted your
appeal and
ordered the
information
released
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You win the
appeal and
information is
released.

GO TO
END

The body
rejected your
appeal.

GO TO
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Submit!

You can usually submit also
by email, mail, fax or in person.
It typically needs to be

in writing.
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