
START

END!

Research
phase

Figure out 
what 

information 
you want.

1

Identify which bodies might 
hold that information. 

The law applies to national and 
local govt bodies, some 
NGOs and companies.

You found information 
on the portal related to

your request. 

Need: name, 
address, 

id number, 
phone

You must 
be an Iranian 

citizen or
company
to make a
request.

GO BACK
3 SPACES

Be specific 
on format 

you want info 
(electronic, 

data set, 
paper doc).

Make your 
request clear 
and simple. 

And don’t add 
irrelevant info.

Is the information 
sensitive? Think of 
writing the request 

to make it less obvious 
what you are asking for.

You do 
not have to 
explain or 

justify why you 
are making 

request.

Body gives 
you some of 

the information. 

You file an 
appeal with 

the information 
commission.

You can file 
appeal with 

Administrative 
Court to 
demand 

release of 
information. 

This is 
available under 

Constitution.
Wait for 
response 
from IC. 

The IC rejected your appeal. 
You don’t have a lawyer. 

The Court 
rejected your 

appeal. 
GO BACK 

TO ‘MAKING A 
REQUEST’ 

The Court accepted your 
appeal and ordered the release 

of your information.

Waiting for 
decision several 

months. 

Good News! 
info commission 
orders institution 
to release info. 

The information could 
endanger life or health 

or cause financial or 
commercial loss.

Public interest 
test - 

your information 
can be released  
anyway because
  it relates to an  
environmental  

hazard or 
threat to 

public health
 

The information could harm 
public peace, prevention 

of crime, tax audits or 
immigration enforcement.

Information is defamatory, 
would cause disgrace, 

is against public decency, 
and/or promotes vice. 

The information is top 
secret under the 1974 Secrets Act 
or exempt personal information.

The body has not responded 
in the required time frame.  

THEN JUMP TO ‘APPEALS TO 
INFORMATION COMMISSION’ 

You have asked for information 
from an exempt body controlled 

by the Supreme Leader 
and have been refused. 

GO BACK TO BEGINNING.

The body 
should give 

you a receipt 
from when 

you make the
request

The request is incomplete: 
You did not put your name and 

address or ID number on the 
request.

WAIT 2 TURNS 
here for your 
request to be 

processed 
(10 business 

days).

The body
asks for a fee. 

Body 
responds 
that the 
request 

is too broad 
or not clear.

Submit the 
request form 
via portals, by

post or deliver 
in person.

Confirm 
request sent 

to your 
mobile phone.

2

2

Registration

3 4

5

Making a 
request Denials &

exemptions

 to 
Information 
Commission

(IC)

6

Appeals to 
Court

GO AHEAD TO 
‘REGISTRATION’     

GO BACK TO 
‘MAKING A REQUEST’    

WAIT HERE
2 TURNS

WAIT HERE
2 TURNS

GO BACK TO DENIALS AND
EXEMPTIONS

GO AHEAD
14 SPACES

GO TO END.

GO AHEAD
1 SPACE

GO TO
END.

You write a 
story based 

on info 
obtained.

Now start 
again with 

new request

Community 
uses info 

you obtained 
to advocate
for better
services.

Go to end.

Your request 
is too 

controversial 
and can put 
you at risk. 
You should 

avoid requests 
that put your 
safety at risk.  

GO BACK TO 
‘MAKING A 
REQUEST’    3

3

GO BACK TO 
‘MAKING A REQUEST’    3

GO BACK 
TO 

‘MAKING A 
REQUEST’    3

5

4

Appeals

WAIT 3 
TURNS

GO BACK TO 
‘MAKING A REQUEST’    3

You need 
to pay a 
court fee.

3

Search academic articles, 
the UN and INGOs for 

information or publications 
already published or references 

for your request.

YOUR RIGHT TO KNOW
The Game - IRAN EDITIONThe Game - IRAN EDITION

Iran adopted the Publication 
and Free Access to Information 
Act in 2009. Now you have a 
right to gain information 
about public services, spending 
and functions. See if you can get 
to the end of the information 
requests game! 


